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With monthly billing, water customers will receive 12 bills per
year, instead of six.
Bills will be due monthly instead of bi-monthly. Check the bill
for the due date. 
Second notices will no longer be mailed. To avoid potential
late fees or disconnection, please be prompt with your
payment. 
If you use automatic bank drafts, your payments will
automatically adjust. However, if you established recurring
payments through your personal banking website, you will
likely need to adjust the payment frequency.
During the transition period, some bi-monthly bills may
reflect more than or fewer than 60 days of service, and some
monthly bills may reflect more than or fewer than 30 days of
service.

The Town of Elon is transitioning customers from bi-monthly to
monthly billing starting on October 1, 2021. Monthly billing is
standard for most utilities and businesses, and better aligns with
other monthly expenses. In addition, monthly billing provides
more timely information about water use and more frequent
opportunities to identify and repair household leaks that might
otherwise go undetected.
What You Should Know:

For more information, check the Transition to Monthly Billing
page on the Town's website. For individual billing assistance,
please contact Deborah Morrison at 336.584.0282.
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TOWN MEETINGS

Board of Aldermen
Due to the ongoing situation
with COVID-19, the meeting
schedule may change. The
meetings will be held through
online technology and access
provided through a link on the
website. 

Agenda Session Sept. 7 6PM
Regular Session Sept.14  6PM
Agenda Session Oct. 4 6PM
Regular Meeting Oct. 12 6PM

Planning Board 
Tuesday, September 21 6PM
Tuesday, October 19 6PM   

Downtown Advisory Board
Monday, September 20 6PM
Monday, October 18 6PM

Find out more at
www.townofelon.com/events. 

The Town Administrative Offices
will be closed on Monday,
September 6th for Labor Day. 

Monthly water bills begin October 1st!

Holiday Closure

Elon University 2020 Graduation Ceremony
Elon University will be holding graduation ceremonies for the
Class of 2020 on Labor Day weekend, September 3-5. Several
events honoring the Class of 2020 will take place Friday and
Saturday. Please be aware that there will be increased
pedestrian and vehicular traffic along N Williamson Avenue and
E Haggard Avenue during the weekend. A schedule of events
and additional information can be found on the University's
website at https://www.elon.edu/u/academics/commencement/.

https://www.townofelon.com/town-government/departments/finance/monthly-water-billing-transition/
http://www.townofelon.com/events/
http://www.townofelon.com/events/
https://www.elon.edu/u/academics/commencement/schedule/
https://www.elon.edu/u/academics/commencement/
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Elon Police Department launches community survey!
The Elon Police Department launched a community survey to begin their strategic planning
initiative on August 11. The survey was designed by members of the Elon Police Department in
collaboration with the National Criminal Justice Association (www.ncja.org) and aims to gather
information directly from the people the department serves. The strategic plan is being undertaken
to guide the department forward as they work towards being the best police department in
Alamance County and the State of North Carolina. A link to the survey and more information can
be found on the Town's website at www.townofelon.com. 

Elon's water is safe. Did you get the call?
In July, we experienced a water safety issue that required everyone to boil their water for a day.
Thankfully the City of Burlington's Water Resources team, where our drinking water comes from,
corrected the issue rapidly. When there is an emergency, we want to make sure you receive this type
of information quickly. Sign up for Elon Connect today. You can sign up to receive a call, text, email,
or all three. Elon Connect is our main way to alert you of emergencies and provide general updates
of happenings in the Town. It is easy to sign up. Head to www.townofelon.com and click on the Elon
Connect tab at the top of the homepage. 

ADA Transition Plan
The Town of Elon has completed the self assessment for the American with Disabilities Act
Transition Plan, which aims to improve and enhance accessibility to the Town of Elon's facilities and
programs. Our ADA Coordinator and Assistant Public Works Director, David Murphy, is working
with contractors and staff to develop a draft plan from the input received during the self-
assessment process and survey. You can follow the process and learn more on the Town's website. If
you have questions about the plan or need assistance with accessibility at one of the Town's
facilities, please contact David Murphy by phone at 336.584.9600 or by email at dmurphy@elon.gov. 

COVID-19 Update
As this public health issue continues to evolve and change, take advantage of the options to help
keep your family healthy and safe while we continue the fight. If you have not been vaccinated, it is
free, safe, and easily accessible. Visit the North Carolina Department of Health and Human
Services website for vaccine information and locations. If you don't want to take the vaccine,
consider wearing a mask when around others. At Town Hall and in the Recreation & Parks offices,
we require individuals to be masked when interacting with staff or attending a meeting. While we all
hope this will not be necessary in the future, we want everyone to know their options, be safe, and
stay healthy. 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ncja.org%2F&data=04%7C01%7CKPatterson%40elon.gov%7Ca4b90fa3aa5744111b2d08d95cfad32c%7Cea38b7f7ac1144428be10b3adb1785c3%7C1%7C0%7C637643054623059453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fesUF0xZ448D1G3UAaQ7rjQi6M3G%2BiegPp5eSdrt1U0%3D&reserved=0
https://www.townofelon.com/how-do-i/do-business-with-the-town/receive-notifications/
http://www.townofelon.com/
mailto:dmurphy@elon.gov
https://covid19.ncdhhs.gov/vaccines


You may have noticed the roads being repaved in areas of town or maybe saw a crew fixing a
water main break on Atkinson Avenue. All of this good work is done by the Elon Public Works
Department. 
As part of their regular duties, they maintain twenty-seven (27) miles of Town owned streets and,
during the winter months, clear snow, ice and debris from both state and local roads in Elon. They
also do all the patching and pothole repair. In addition to the roads, Public Works maintains the
sidewalks throughout town, with only a few exceptions that are on campus. 
That is not all! In addition to roads and sidewalks, Public Works maintains forty-one (41) miles of
water mains and all services to the water meters. This includes all distribution, flushing, sampling,
and repairs. They maintain forty-seven (47.1) miles of sewer mains and all services to the right of
way. This includes collection, pumping, repairs, un-stoppages, and installation. They also successfully
meet annual compliance regulations as mandated by State and Federal Law, such as Fats, Oils,
Grease information, cleaning and videoing at least 10% of the lines per year, and many other
regulations. 
Did you know they are also considered First Responders? They work with and alongside of the Elon
Police and Fire departments to keep our community safe and working properly. They are responsible
for keeping roads safe and passable, water distributed throughout the system, and roads cleared of
snow, ice, trees, and other dangers, plus many other duties. Like Police and Fire, they respond to on
call emergencies and are on call 24-7-365. 
Whether as first responders during an emergency situation or in their day to day work, the Elon
Public Works team keeps the Town of Elon's facilities and utilities running smoothly.
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Public Works - Maintaining the Town

Yard Waste - Rake it to the Curb without the bag!
With fall just around the corner, we will be increasing the vacuum truck service to the
neighborhoods. However, we wanted to remind you to rake your leaves and grass clippings to the
curb but keep your plastic bag inside. With our use of the vacuum truck, there is no need to bag
your yard waste. In fact, we will not pick up yard waste in bags. The bags cannot be sucked into the
vacuum truck and, if they are, they damage the vehicle causing it to be taken it out of service until
it can be repaired. Remember rake your leaves and grass to the curb without the bag.  

Got yarn? 
We are looking for some yarn and know there are a few willing donors out there. As we continue our
path towards a fun and artsy creation, we need your yarn. Got some leftover from an afghan? We
will take it. Kids made one yarn and glue happy face and bailed out? We'll take the yarn. Made a
few knitted socks for the relatives and have some left over? Great! We'll take it. I think you get the
idea that we need yarn. Drop your donation off at Town Hall! We greatly appreciate your
generosity.  
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For more information and details for
upcoming events, 

visit www.townofelon.com.

Check out the Elon Recreation and Parks Department's
new website at www.townofelonparks.com.  Reserve one
of the easily accessible rental facilities at Beth Schmidt
Park and Lawrence Slade Park for your next get-
together, whether for a baby shower, birthday party,
reunion, or just to enjoy time with family and friends.
And new this year, the facilities are available for
commercial business rentals. You’ll also find detailed
information and be able to register online for
Programs, Classes, and Events. Please stop by their new
site today at www.townofelonparks.com.

Where Elon Comes To Play:
Beth Schmidt Park – 2150 Elon Park Drive

Lawrence Slade Park – 404 Ball Park Avenue

Recreation & Parks has a New Website &
Online Registration! 

Upcoming Events

http://www.townofelon.com/events
https://elonnc.myrec.com/info/default.aspx
https://elonnc.myrec.com/info/default.aspx

